


THANK YOU FOR BEING A 
RAY ROSE CUSTOMER!

This sales pack is designed to provide all of the 
information  about the products that we offer, and to 

help you understand their features and benefits so that 
you can offer your customers the best assistance and 

selection of products possible.

With over 30 years’ experience in manufacturing Ballroom 
and Latin American Dance Shoes, the range of products 

we offer has been developed with the expertise of 
both master craftspeople  in shoe manufacture, and 

professional dancers.

We hope that dancers of every age and ability will be able 
to find something best suited to them within our range. 

We do, of course, welcome customer feedback. So if you 
have any comments or questions about our products, not 
covered by the contents of this sales pack, please don’t 
hesitate to contact your Ray Rose sales representative.
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LADIES’ LATIN

Fittings

Across our range of Ladies’ Latin sandals, we offer 4 different width fittings. All models 
are available in the medium fitting, with a select few available in the Medium +, Wide  or 
Extra Wide fittings.

MEDIUM

The medium fitting of our sandals is approximately a B/C width fitting, which we have found 
to be well suited to most individuals who have neither a particularly wide nor narrow 
foot.

MEDIUM +

The Medium + fitting uses the same width insole as the medium fitting, but the rearmost 
part of the vamp (the strappy/satin section) is slightly wider, creating a larger opening 
for the foot.

For a long time, this was the only ‘wide’ option we offered, as we have historically found 
that for a large proportion of people who consider their feet to be wide, they only 
require additional room at the widest part of the foot, but not necessarily for the toes.

WIDE

To better accommodate dancers who require additional room for more than just the 
widest part of the foot, we introduced a more traditional, Wide fitting. This has a slightly 
wider insole as well as a vamp which is wider along its entire length.

EXTRA WIDE

Finally, for people with a particularly wide foot, we have most recently introduced the 
Extra Wide fitting, which further increases the width of the insole and vamp.

ADDITIONAL INFORMATION

Whilst our medium fitting sandals are made to the same sizing specifications across the 
range, please note that different models can be slightly better suited to a wider or 
narrower foot based on their design and strap configurations.

Generally speaking, models with a greater number of straps, or a more enclosed design, 
can feel tighter and can therefore be better suited to a slightly narrower foot. Models 
with fewer straps, or a more open design, can be slightly better suited to a foot which is a 
little wider, but not wide enough to require a Medium + or Wide fitting.

We do not currently produce any models in a Narrow fitting, however we offer some 
models with an adjustable vamp, which can be made narrower or wider as appropriate. We 
also offer Slim Fit Converters, which are simple inserts designed to reduce the amount of 
space in a medium fitting sandal, and convert it to a narrow fitting.
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Toe Shapes

Buckles

Soles

Round

Regular Hook

Square

Toe shape is largely a matter of personal preference, but some may find that one shape is 
better suited to the configuration of their toes than the other.

SUEDE

The majority of our shoes are made with suede soles, designed to provide optimum grip on 
traditional wooden dancefloors.

The suede we use is high quality and hard wearing, but can collect dirt and become 
smooth/lose its grip, even through minimal wear. We therefore recommend regular 
maintenance using a suede brush to clean the soles and restore the nap of the suede. 
This will help the soles maintain the desired level of grip, and will also help extend the 
lifespan of the shoes.

Because suede soles can show signs of wear through minimal usage, we recommend 
wearing the shoes on a soft, clean surface (such as carpet) when trying them on for the 
first time, to ensure that they are still in a resalable condition should they be deemed 
unsuitable.

  ‘PYRAMID’

Our pyramid sole is made from an injection 
molded synthetic polymer, which is suitable 
for both indoor and outdoor use, so shoes 
with this sole can be worn on a wider range 
of surfaces.

This sole is textured with tiny pyramid shaped 
protrusions to provide grip.

The pyramid sole will not wear as quickly 
as the suede sole, however unlike with 
suede, signs of wear on the pyramid sole are 
irreversible, and its condition cannot be 
restored.

Our Latin sandals have either a round or square toe shape.

The majority of our Ladies’ Latin models 
include a regular buckle. However, 
for dancers who prefer/require the 
ability to fasten and remove shoes more 
quickly, select models are available 
with an adjustable hook buckle.
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Heels

We offer 9 different heels across our Latin models, ranging from 2” to 3.5”

HEIGHT MEASUREMENTS

There is, unfortunately, no standardised method for measuring heel 
heights, so what one manufacturer calls a 3” heel may be different to 
that of another manufacturer.

The names given to our heels are based on the height taken up the 
back of the heel mold in inches, without the heel tip. With the heel tip 
included, the height taken at the back of the heel will therefore be 
slightly higher.

Whilst fundamentally accurate, the heights stated are also, in some 
cases, an approximation, for the purpose of simplification.

In the interest of clarity, we have therefore also included the 
precise measurements at the back of the heels in cm, with the plastic 
tip included. 
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MEN’S LATIN

Fittings

Heels

Soles

Toe Shapes

The majority of our Men’s Latin models are only available in a medium fitting, although the 
460 Thunder is also available in a wide fitting.

Many of the models are made using soft, high quality leathers which can form to the 
wearer’s foot better than harder/more rigid leathers, so we often find that our medium 
fitting can accommodate those with a slightly wider foot.

We offer 5 different heels across our Men’s Latin models. They are a variety of different 
shapes ranging from 1.5” to 2”.

All of our Men’s Latin models have a split sole construction to provide maximum 
flexibility.

Most of our Men’s Latin models have the same traditional, rounded toe shape. However, 
our Bryan Watson models have a slightly more square toe shape which some dancers may 
find better suited to the shape of their foot.

CONSTRUCTION

All of our Men’s Latin heels include a layer 
of shock absorbent material, concealed 
by a suede heel tip that curves and extends 
slightly up the back of the heel to prevent 
peeling and provide additional grip.
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LADIES’ BALLROOM
Toe Shapes

Throat Shapes

Each of our Ladies’ Ballroom models has either a Round or Pointed toe shape.

Whilst all of our ladies’ standard shoes are made to the same sizing specifications, the 
shape of the toe can affect the fit. 

Generally, because the pointed toe shape is narrower at the tip, it may feel tighter than 
the round toe. As a result, none of our pointed toe models are available in a wide fitting.

The ‘throat’ refers to the shape of the opening at the front of the shoe. Some people 
may find a particular throat shape to be more suitable for them than others, however, 
unfortunately, because every foot is different, it is difficult for us to advise which would 
be best suited to a particular individual.

The ‘High Angle’ shape was developed for the Claudia and Sinai models. As well as having a 
wider opening than the ‘low angle’, it is also slightly higher at the very back of the shoe, 
which some people may find holds the shoe on the heel more securely.

Round Pointed

Heels
We offer 5 different heels across our Ladies’ Ballroom models. They are a variety of 
different shapes ranging from 1.5” to 2.5”. As with our Ladies’ Latin heels, the heel guide 
below displays the name of the heel with the height in inches as well as the total height at 
the back in cm.
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MEN’S BALLROOM

Heels

Materials

Traditional
Standard 

Traditional
Impact 

1” Pro-Glide
Impact

TRADITIONAL STANDARD HEEL

The Traditional Standard heel is the classic Standard heel design, covered with patent/
leather to blend seamlessly with the upper portion of the shoe.

It features a thin layer of gel foam cushioning, to provide some shock absorption, which is 
hidden beneath the flat, suede heel tip.

TRADITIONAL IMPACT HEEL

The Traditional Impact heel is a variation of the Traditional heel and is sprayed, rather 
than covered, to give a patent effect finish.

It is molded as a single piece with an integrated layer of Ethel Vinyl Acetate (EVA) 
cushioning, between the plastic heel and the suede heel tip. EVA consists of thousands of 
tiny bubbles which provide increased comfort and shock absorption when compressed.

1” Pro-Glide Impact Heel

The 1” Pro-Glide Impact heel is an enhanced version of the Traditional Standard heel. It 
is also covered with patent/leather to blend with rest of the shoe but, rather than gel 
foam, includes a thicker, hidden layer of Memory Latex Cushioning, for maximum comfort 
and shock absorption.

In addition, the suede heel tip curves and extends slightly up the back of the heel to 
prevent peeling during wear, and to provide additional grip when performing heel leads.

All of our Men’s Ballroom models are made using the highest quality leathers and 
patents, and include removable, shock absorbent inner soles.

Our higher spec competition models, which comprise most of the range, benefit from a 
moisture absorbing, antibacterial lining, and an enhanced inner sock with arch support 
and additional cushioning.

Across the range, we also offer a variety of different heels. More information about 
these is included below.
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Soles

Insole Shapes

Each of our Men’s Ballroom models have either a full sole or a split sole, as shown 
below. 

Full Sole

round semi-round style almond

Split Sole
FULL SOLE

A full sole provides maximum support along the full length of the foot.

SPLIT SOLE

A split sole offers a greater degree of flexibility, but may feel less supportive as a 
result.

Both variations have their advantages, and the choice is therefore largely based on 
personal preference. However, less experienced dancers may find the extra rigidity of 
the full sole to be more suitable

Round Insole

The Round insole is our most ‘traditional’ insole shape, which is 
historically typical of a man’s Standard dance shoe.

Semi-Round Insole

The Semi-Round insole is a variation of the Round insole, which has 
been altered to give the shoe a sleeker, elongated appearance.

Style Insole

The Style insole is narrower under the arch of the foot, which allows 
the upper material of the shoe to wrap under the foot for a more 
snug fit.

Almond Insole

The Almond insole has been developed specifically for the 375 
Lukasz model. Whilst it has a slightly wider base area than our other 
insole shapes, the upper toe area of the shoe has a reduced volume 
to produce a more elegant side profile.

Social Insole
One model, the Ebony, does not use any of the insole shapes pictured. 
This model was designed primarily for social dancing, and has an 
insole more similar in shape to a fashion street shoe.
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TEACHING/PRACTICE
Fittings

Heels

The majority of our teaching/practice models are only available in a medium fitting, 
although the 418 Tiber is also available in a wide fitting.

Many of the models are made using soft, high quality leathers which can form to the 
wearer’s foot better than harder/more rigid leathers, so we often find that our medium 
fitting can accommodate those with a slightly wider foot.

We offer 4 different heels across our practice models. They are a variety of different 
shapes ranging from approximately 1.5” to 2”

CONSTRUCTION

With the exception of the 2” Classic Cuban, 
all of our practice heels include a layer 
of shock absorbent material, concealed 
by a suede heel tip that curves and extends 
slightly up the back of the heel to prevent 
peeling and provide additional grip.

The 2” Classic Cuban heel does, however, 
include a layer of suede on the bottom of 
the plastic heel tip, for added grip.

Limited Editions
We often produce some of our models in exciting designs, colours and materials for a 
limited time only. 

Due to the limited nature of these editions, they are not listed in this sales pack or in 
our printed catalogues, however customers on our mailing list will be informed of new 
products when they are launched, and they can also be viewed on our website.
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CHILDREN’S
Materials

Because children’s feet are constantly growing, their shoes can, of course, become too 
small very quickly and need replacing more regularly. Therefore, some manufacturers 
may use lower quality components for their children’s products in order to reduce costs 
and offer them at a more affordable price. 

However, we firmly believe that it is crucial for children’s shoes to provide the same level 
of support as an adult shoe, to reduce the risk of injury and to help their feet develop 
correctly into adulthood.

With this in mind, our children’s shoes are made using the same quality materials and 
components as our adult shoes.

As a result, our children’s models may not be as competitively priced as those offered by 
other brands. However we offer them at a slightly reduced price compared to their adult 
counterparts, to increase their affordability and to encourage parents to avoid low cost, 
poorer quality alternatives, that may cause damage or long term developmental issues to 
their children’s feet.

Heels

We offer 4 different heels across our Children’s range. The Girl’s and regulation heels 
are suitable for both Ballroom and Latin, whereas we have a different heel for each 
discipline on our boys’ shoes.
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ACCESSORIES

Heel protectors can be used to extend the lifespan of the shoes by preventing wear to 
the plastic heel tips. Additionally, some venues/dance schools require the use of heel 
protectors to prevent the normal heel tips from leaving marks/scratches on the dance 
floor.

We offer a range of heel protectors designed to fit our Ladies’ heels. Basic protectors, 
made entirely from plastic, are available for almost all of our Ladies’ heels, and some 
are also available with a layer of suede on the bottom to give added grip and to make them 
even more hard wearing.

We do not currently have any protectors suitable for our 1.5” Cuban Heel.

We also offer heel tips suitable for each of our Ladies’ heels, so that the ones on the 
shoes can be replaced once they have been worn down.

Because suede soles can collect dirt and become smooth/lose their grip even through 
minimal wear, we recommend regular maintenance using a suede brush to clean the soles 
and restore the nap of the suede. We offer branded wooden shoe brushes which are 
suitable for this.

Heel Protectors

Heel Tips

Shoe Brush
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Whilst a small number of Ladies’ models we offer have an adjustable fitting, we do not 
specifically produce any of our Ladies’ shoes in a narrow width. However, we offer slim 
fit converters, which are simple inserts, designed to convert any of our medium fitting 
sandals to a narrow fitting. 

We usually offer other branded products, not directly related to the shoes themselves, 
such as tracksuits,  kimonos and slippers.

Our current offerings have not been updated in some time, but we hope to do so in the 
near future, to provide some fresh, exciting products.

Pictures, and information on our current ancillary products can be found on our 
website.

All of the products included in this sales pack are part of our current range and, as 
such, we try to keep a good stock of all the model, fitting, heel and size combinations 
listed at our head office/warehouse. In most instances, items ordered can, therefore, be 
prepared for immediate dispatch.

In the event that a requested item is out of stock, we can place it on back order and notify 
you/dispatch it once it becomes available. Your Ray Rose sales representative will provide 
you with an estimated availability date for the unavailable item(s), which will be dependant 
on our production schedule...

We operate a production system in which the shoes we produce are planned and scheduled 
approximately 6 to 8 weeks in advance, based on existing stock and projected demand. This 
allows us ample time to prepare materials, components and machinery etc. 

In the vast majority of cases, items ordered, which are out of stock, are likely to have 
already been included in our upcoming production schedule, and will therefore be 
available anytime from a few days, to a few weeks. In rare instances where unavailable 
items are not yet on our production schedule, we will do what we can to manufacture 
them as soon as possible. In such cases, the estimated availability time may be between 8 to 
10 weeks.

We do our best to provide precise and accurate availability dates for back ordered items, 
however, sometimes unfortunate circumstances (such as component supply issues) can 
cause production delays. 

The converters work by adding a padded layer to the insole, thus reducing the amount of 
space in the front part of shoe. They have an adhesive underside, so they can be applied by 
simply peeling off the cover and sticking them in place (as per the above graphic).

It is possible to test the converters before sticking them in place, so we advise that 
customers do so, to ensure that the shoes remain in a resalable condition.

Slim Fit Converters

Other Ancillary Products

Stock

Back Orders

Production Times

STOCK & PRODUCTION 
INFORMATION
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Custom Orders
Upon request, we can sometimes produce custom orders for shoes in colour, fitting and 
heel combinations that are not part of our current range.

Due to complications that arise from producing custom pairs not normally included in 
our production schedule, (such as preparing components and factory machinery for 
certain specifications) we do require minimum order quantities to be met. 

For most models, the minimum quantity required is 12 pairs, but for Ladies’ Latin sandals, 
the minimum quantity is 6 pairs.

Provided that we are able to produce them, shoes in a custom order must be the same 
model, colour, fitting and heel, but can be a range of sizes.

Production times for custom orders will depend on our existing production schedule, 
but they will normally be prepared for dispatch within 6 to 8 weeks.

There are limitations to the custom items that we can produce. For example, the 
strap construction on our Ladies’ Latin sandals varies between models, and certain 
constructions are not possible with some materials. We cannot, for instance, produce the 
820-X Blizzard using the same gold material available on the 860-X Kalahari.

Furthermore, we would not normally produce a custom order for shoes which would 
require the development of new components, such as molds, heels etc. For example, we 
would not be able to produce a Men’s shoe larger than UK size 12. 

We are happy to discuss more complex customisations on a case by case basis. For 
example, we may be able to produce some of our men’s shoes in different colour fabrics. 
However, you may be required to supply the material, and we would require a swatch in 
advance to confirm suitability.

If a custom product would require the development of new components (such as molds, 
heels etc) we would only be able to proceed with the guarantee of a larger order 
quantity (appropriate for the development costs incurred), or if you would be willing to 
cover the additional development costs in advance.

Even if we are unable to produce specific items at the time of request, we welcome all 
customer suggestions. If there appears to be sufficient demand for a product that we do 
not currently offer, we are happy to explore the possibility of adding it to our range.
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